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[lcj, ILA members! The Haninge Mu-
nicipality is cooperating with us in set-
ting up a truly intercultural interna-
tional experience. Sharon Ratliffe. Bar-
bara Monfils. Ruth Hunter, Hugh and |
visited the Haninge for a week of meet-
ings. meals, and intense thinking! We

await final confirmations for the use of

the HANINGE KULTURHUS and
other local sites for receptions and Con-
necting Conversations.  While results
of the final negotiations are not vet de-
termined we do know that we can look
#cward to an exciting and historic set
onferences.

The Convention

In response to evaluations of last year's
conference, the 24th ILA convention is
more streamlined--three full days with
an opening ceremony. full-day into the
evening programming. mectings, meals,
and networking. and a final day for a
“Beauty on Water™ Boat Tour of Stock-
holm, a special Connecting Conversa-
rion, and closing ceremony followed by
WCA’s opening ceremony and a joint
reception with officials from the Han-
inge Community. The tentative pro-
gram (with registration information)
was sent out by Jim Pratt and also
placed on the ILA website on March 1.
There will be some adjustments to spe-
cific times. but the basics are there. Let
me share some of the major “facts”
about the conference. including home

countries of presenters, numbers of

programs for each “track”™ and informa-
tion about transportation and the Hotel
Winn.
The opening ceremony and cash bar
““=ption is on Wednesday, July 17,

n 8t 1l pm. As currently config-
ured, there are 40 panels (one hour and
15 minutes each) and 12 workshops.

HELP YOURSELF TO A SMORGASBORD!

Melissa L. Beall, First Vice-President

(two hours cach). In addition, eight
Connecting Conversations with ILA,
WCA., and Swedish participants are
offered across the cight days of the

joint conferences. Current plans place

the Connecting Conversations in com-
munity locations outside but near the
Hotel Winn. All are short walks from
the Hotel,

Of the 40 panels, several should be of
interest to all ILA members. Twelve
pancls and four workshops are aimed
specifically at “business™ interests.
Scven panels and two workshops may
be identified as “research” and 11 pan-
els and two workshops as “education”
tracks. There are also four panels and
four workshops on health, spirituality,
intercultural compelence, and other
interests.

Eighteen sessions arc scheduled from
9 a.m. through 9:30 p.m. on Thursday.,
July 17.  Included are two coffee
breaks. lunch, and dinner, and the first
of the Connecting Conversations
(Gender). (See the website for costs of
day conference fees that include your
breaks and meals—you will pay this
directly to the Hotel Winn, but must let
us know at registration what and which
days.)

Friday’s schedule begins with Break-
fast and the General Business Meeting
from 7:00 to 9:00 a.m. There are nine
panels and nine workshops on Friday.
Committee meetings are scheduled
from 3:45 to 7:00 p.m., followed by
dinner from 7:00 - 7:45 p.m., then a
short walk to a community location for
the Comnecting Conversation  on
Health Care from 8:00 to 9:15 p.m.
Remember, daylight hours in Sweden
in July are 3:30 a.m. - sunrise to 11:30
a.m. - sunset. Even so. it’s quite light

out at Midnight. Breakfast is always
included in your lodging in Sweden.
The breakfast buffet we experienced
included six kinds of breakfast foods,
12 kinds of juices, scrambled and
boiled eggs. sausage, bacon, six kinds
of freshly baked bread, waffles., pas-
tries, six kinds of cheese, yogurt, six
kinds of skinka (ham), six varicties of
jam and six varieties of marmalade in
addition to coffee, tea, hot chocolate.
milk and water.

Saturday begins with a Connecting
Conversation on Spirituality from 8:00
to 9:15 p.m. Other Saturday offerings
as currently scheduled include ten pan-
els and three workshops. The Awards
Banquet, a traditional Swedish smor-
gasbord, is scheduled from 7:00 to 8:30
p.m. We hope there will also be tradi-
tional Swedish songs, dances, and cos-
tume afier the banquet.

“Beauty on Water,” the boat tour of
Stockholm is scheduled from 9 a,m. bus
departure from the Hotel Winn to the
dock in Stockholm. The tour runs for
about two hours and the busses will
transport us back to the Hotel Winn
about Noon. From 2:00 to 5:00 p.m.
we will have a special Connecting Con-
versation “Intercultural Listening:
Collected Reflections, Collated Refrac-
tions” with Bill Starosta, Howard Uni-
versity, USA, as the stimulus speaker.
Other special events are in the planning
(a picnic, cultural tours, etc.) and will
be announced on the website and at the
conference.  Some participants  will
leave on Sunday. Others will stay for
the Tour of carly Swedish Capitals,
including Gamla Stan and Birka. ILA
members may attend WCA sessions at

CONTINUED ON PAGE 5




President’s Perspective avenue to nurturing a successful

Kimberly Batty-Herbert
ILA President 2002
Leadership in a Time of
Uncertainty

What an exciting time to be a mem-

ber of ILA!  While the world
around us is laden with uncertainty
we find ourselves finalizing plans
for our first convention outside of
North America. | am excited about
the potential this convention has of
increasing our global identity
through our ever-expanding interna-
tional presence. Shunning conven-
tional wisdom may very well be the
key to advancing the organization.
In a time when higher education
budgets are steadily decreasing and
business leaders continue to ques-
tion educational expenditures we
must closely examine the services
we offer our members. Facing ever
increasing accountability forces us
to assess whether our product is
indeed worthy of consideration. Do
we offer a product or service sufti-
ciently unique to stand the scrutiny
test so many of our members face?

[ believe the TLA experience can
indeed prove to be an unparalleled
organization that allows its mem-
bers to justify their involvement.
Few professional groups can boast
the sense of community that ILA
provides while maintaining a high
degree of educational value. Our
sense of camaraderic will pass be-
vond our normal borders this sum-
mer to reach out to new members
within our global community. |
sincerely believe that expanding our
international presence is an essential

organization in today's market,

Melissa Beal has demonstrated
that the "Little Engine That Could"
was not simply a children's tale to
be forgotten once we reach adoles-
cence. Her "full steam ahead" atti-
tude will no doubt ensure that this
year's convention is our most suc-
cesstul to date. Exccutive Director
Jim Pratt has also been an integral
part of coordinating our first con-
vention in Europe. It is through
their cfforts that we have new mem-
bers from numecrous countries
across the globe.,  Furthermore,
these two outstanding ILA leaders
have risen to the challenge ot ensur-
ing that our Swedish gathering will
be highly rewarding to all who at-
tend. Each of these individuals
needs to be praised for their perse-
verance and determination.  While
the bulk of the convention planning
has fallen on Melissa and Jim, oth-
ers have been working to assist
them. Margarete Imhof has been
contacting various European groups
to spread the hstening and ILA
message. Ray McKelvy is attempt-
ing to coordinate publishers and
other vendors. Daryl VanderKooi
has continually involved the mem-
bership in his committee's PR ef-
forts.

Barbara Nixon has also served
the organization's global

CONTINUED ON PAGE 4

Mr. Roger’s Neighborhood

Look and Listen!

T'he following is
gers,1928-2003,who

love to millions
people. He leaves an
extraordinary listen-
ing legacy.

If you will look carefully,
Listen carefully,

You will find a lot of things carefully.

Look ... and listen.
It's good to
Look carefully.
Listen carefully.

That's the way you learn a lot of
things carefully.

Look. Look...and listen.

Some things you see are confusing.

Some things you hear are strange.

But if you ask someone to explain
one or two,

You'll begin to notice a change in
you.

If you will
Look carefully.
Listen carefully.

That's a way to keep on growing
carefully.

Look, look, look, and listen.
Source: Fred Rogers, 1970

Listening Post
Deadlines

issue is September 20, 2003.
Advertising

Rick Bommelje, Editor

The deadline for all Listening Post
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LISTENING LEGEND-Dr. Ralph Nichols

In our ongoing recognition of 'Listening Legends' we are privileged to recognize and honor. Dr. Ralph Nichols. "The
Father of the Field of Listening". We extend a special thanks to Dr. Manny Steil, Dr. Ned Nichols, Lucille "Colonel"
Nichols. and Warren Gore for their assistance in this insightful interview.

Long before the creation of the In-
ternational Listening Association,
Dr. Ralph Nichols fathered the es-
tablishment of the study and devel-

~opment ol the “lield of listening.”
. tracking the extensive history of
listening research, teaching. and
consulting. “Nick’s™ work at the
University of Minnesota. led the
way. Without Dr. Ralph Nichols®
pioneering work, the ficld of listen-
g would not have developed to its
present state. Moreover, the ILA
would not exist. Dr, Nichol's 1s an
inductee into the [LA Listening Hall
of Fame and an ILA Lifetime Mem-
ber. At 96, Nick remains committed
to advancing the impact of listening
and listeners. and the International
Listening Association.

Dr. Nichols, what originally motivated
you to become involved in the field of
listening?
My ficld of study for more than 40
vears focused upon the art of listening.
[ began my career as a high school
speech teacher and debate coach.  As
my debaters improved their listening
skills. I discovered they improved their
[ ersuasive skills.  As I moved to the
Lniversity level. T supplemented my
work in - speech education with an
extensive personal schedule of speaking

In the 1940°s. we tested the listening
skills of the University of Minnesota. St.
Paul Campus Freshman class. The low-
est 20 percent were enrolled in our Ef-
fective Listening classes. and in nearly
every class they improved their listening
to a point greater than those who were
not required to take the class. On all
fronts. my work taught me a great deal
about listeners. and my interests shifted
from the sending to the receiving side of
oral communication.

As the “Father of the Field of Listen-
ing,” what do you consider your most
significant accomplistunent in the field
of listening?

You are kind. When one is engaged in
pioneering work. the point that it is
pionecring is often missed. We simply
get caught up in the obvious challenges
of the moment and move forward with
excitement.  In looking back. it is
much clearer that the core of my semi-
nal research. educational programs.
professional articles. popular books.
and numerous speeches, helped a mul-
titude of individuals and organizations
become better listeners. 1 am pleased
we created the “Minnesota Listening
Model™, wherein Ron Brown, Manny
Steil. Warren Gore, and I taught listen-
ing to thousands of students for more
than forty vears. As a result, the ele-
mental question, “Can listening be
taught?” was explored. answered. rec-
ognized. and accepted. Yes. itcan!™ In
the process. we helped listening take a
legitimate scat at the communication
table. 1 am pleased to know I had a
meaningful role in extending the linage
of professionals committed to advanc-
ing the worldwide study and develop-
ment of listening. At 96, to know that
so many have followed my lead. and
are continuing to advance the study
and development of listening through-
out the world is satisfaction and ac-
complishment enough.

How will the listening field need to

change to meet the needs of future gen-
erations?

The basic compelling needs of mankind
have not and will not change. With ongo-
ing conflict around the globe, the pressing
need for understanding is greater than
ever. It is imperative all members of the
international and achieving the basics of
acceptance and cooperation.  With man-
kind’s need to understand and be under-
stood. everyone in the field of lstening
must focus on the opportunity to raise the
bar of listening rescarch and teaching. We
need to enhance listening in every corner
and quarter of society. Action is the key.
To meet the listening needs of future gen-
erations. we must target the listening
needs of the present generation, As pro-
fessionals in the field of listening. we will
impact future listeners by impacting the
listening of present leaders in every walk
of Iife. It we fail. future listeners will lis-
ten like past listeners. and that will not be
zood enough.

What do you see as the future of the In-
ternational Listening Association?

As has been said. [LA's potential future 1s
extraordinary. The foundation is solid. Its
members are knowledgeable and commit-
ted. Our potential is great and our chal-
lenge 1s simple. If the [LA 1s to fulfill its
potential, we must grow to a size and col-
lective activities that allow measured im-
pact. We nced to create “partners and
contributors™ in every segment of society -
education. business. government,
churches. health care, financial circles.
the military. science. international com-
munity. the arts. and in the media. Every-
where. Until we find partners. expand the
scope. increase financial funding. and in-
crease the number and impact of the pre-
sent ILA members. we will miss the grand
opportunity to grow listening and listeners
throughout the world. As our present ILA
members recruit additional members. be-
come lifetime members. contribute ac-
tively to ILA and excite new “partners and
contributors™. the ILA will grow and
thrive. As we do, listening and listeners
will be served.




President’s Perspective (Continued)

outreach efforts well in developing
and maintaining the website from its
inception. Our website is an example
of a medium that continues to serve as
an effective marketing tool and should
also assist in ensuring a successful
convention. We have continued to
reach potentual members on a daily
basis who would not have heard of
ILA had they been dependant upon
more traditional channels. The web-
site has grected visitors [rom more
than 100 countries and has had more
that 750.000 hits since tracking began
three years ago. Barb has also in-
creased  listening awarceness  through
maintaining the listening quotations ¢-
mail list.  Currently the list has more
than 2000 subscribers. Obviously, the
majority are not current [LA members
vet they receive weekly reminders of
the importance of listening and aware-
ness of the organization.  Barb has
recently been confirmed as the Nomi-
nating Committee's nominee lor 1st
Vice President Elect.  We must all
work to locate a suitable replacement
for her as Webmaster. Barb will be
hard to replace but she is determined
to make the transition a smooth one
and will be a dedicated mentor to the
next Webmaster.

Holding our first annual convention
in Europe has presented a number of
challenges for the Exccutive Board
and the Executive Director. Rest as-
sured that all involved have risen to
the challenge. Following our Sweden
convention the next Board will have to
assess the experience. It is hopeful
that our 2003 convention will establish
a foundation for future annual conven-
tions outside North America. Execu-
tive Board member Margarete Imhof
has already expressed interest in de-
veloping a proposal for a future con-
vention in Frankfurt, Germany and we
have been contacted with an inquiry
for conducting a meeting in Australia.
Board members have also focused
time and energy on developing a con-
test whereby the membership was
challenged to get their local radio sta-
tions to air PSAs promaoting Listening
Awareness Month as well as the or-
ganization. Dick Halley produced the
spots and Lisa Orick conducted the
contest. Results will be announced at
the Sweden convention.

During her tenure as ILA Secretary,
Laura Janusik has scen her responsi

bilities evolve into a far more active
and time consuming role than in the
past.  The Exccutive Board now con-
ducts a large portion of its busimess
on-line necessitating the Sceretary to
maintain on-going minutes of the or-
ganization's cleetronic  communica-
tion. Laura also worked diligently to
confirm agreement with several DC
area radio stations to air the ILA
PSAs.

Second Vice President. Mike
Purdy. has developed new welcome
materials for new members and has
finalized a historical outline of the
organization. He has also been work-
ing with Richard Anstruther to de-
velop a creative business conference
proposal as requested by members of
the business interest group.

We have all witnessed the transfor-
mation of the Listening Post under
Editor Rick Bommelje's direction.
Not only adding new columns but
upgrading the printing thereby 1m-
proving the publication's appearance
has obviously produced a more ap-
pealing newsletter.  To enable this
transformation. Rick has generously
donated his consulting services in a
trade for the printing services. What
an outstanding example of the dedica-
tion and service vour ILA leaders pro-
vide. Margaret Fitch-Hauser strived
to successfully get the International
Journal of Listening back on schedule,
While her cfforts are laudable. we
must now look for a replacement that
she can begin to train and mentor to
keep this publication on schedule.
Please consider nominating yourselt or
another ILA member for cither the
position of Journal Editor or Webmas-
ter. Both are highly valued members
of the Executive Board and scrve in
roles crucial to fostering the TLA mis-
sion.

Several changes to the organiza-
tional structure have been proposed
over the last vear. Tirst. an ad hoc
Publication Committee has been estab-
lished in an attempt to strecamline the
decision-making process  concerning
both print and electronic publications,
While we have an advisory commitiee
in place for the website, no such group
exists for the organization's other pub-
lications. It 1s my intent that this com-
mittee be adopted as a standing com-
mittee but will take a by-law change to
do so. Second. it has been suggested

and is currently under consideration to
take the convention evaluation process
out of the hands of the Exccutive Di-
rector and assign it to a group that is
more removed from the convention
planning process. This proposal was
developed as a result of suggestions
from the membership. Additionally, it
is has been suggested that membership
catcgories be examined. Jim Pratt
has suggested that two new categories
be established.  First. an emeritus
membership would be advantageous to
our retired members in that it would
allow them to maintain thewr member-
ship at a reduced rate while stll pro-
viding the organization the benefit of
keeping their expertise in place. Also.
adding the category of a two-year
regular membership would provide
members a savings and the conven-
ienee of only having to renew every
other wvear.  Each of the proposed
changes requires a by-law change. and
will be discussed over the course of
the following year. It has been de-
cided to table all by-law changes for
one vear so as not to add additional
burden to our first European conven-
tion. All such proposals will be con-

structed for membership consideration ™

in 2004,

Overall. T have been blessed this
past vear by a terrific group of board
members as the previous briet’ ac-
counts attest. Frankly. [ have had the
time of my life! However. assessing
our level of success following this
vears' convention will take outstanding
leadership. I am certain that when |
pass the gavel to Melissa Beall it will
rest comloriably for the next vear,
Her steadfast strength will secure our
future. T will rest casy and you can
too. But, don't get too comtortable. |
am also certain that Mcehissa will come
calling with suggestions lor all 1o be
more imvolved. Tler indelible spirit 1s
like a contagion. [ know for [ have
seen her take an abstract suggestion
and despite many nay-savers. develop
it te a vivid. concrete proposal,
Each of us can ecxperience this idea
come o frution this summer in Swe-
den. T am certain that this will not
only be our first successtul convention
outside the traditionally safe bounda-
ries of North America and in conjunc-
tnon with World Communication As-
soctation but also successtul m con-
trast to all of our past conventions. |
hope to see vou there!



Help Yourself to a Smorgasboard (Continued from Page 1)

=0 additional cost. and 1ce versa
ransportation
Alr travel will be into Arlanda International
Airport.  Aller collecting baggage. go to the
Arlanda Express ticket booth to purchase
vour fare to Stockholm Centre. (Fares arc
30 SEK higher if vou purchase on the train.)
Hugh and T paid 180 SEK (S21.18 at the
current rate of exchange) for pensioner fare
for the two of us to travel on the fast train
(20 minutes) from Arlanda to Central Stock-
holm’s train station. Regular fare 1s 160
SEK per person. After you arrive at Stock-
holm Center vou'll get off the express train.,
walk into the terminal. and take the stairs or
the Hiss (elevator) down one level to pur-
chase vour Pendeltag commuter train ticket
to Haninge Centrum. This cost is 60 SEK
($7.06 US) per person or 30 SEK for pen-
sioners. You may choose a round-irip ticket
at well, You will proceed down the ramp to

the entrance to tracks (spar) 13 and 4. If

vou require the elevator (Hiss) it will be to
the right: take the elevator or stairs up t the
track level and look for electronic signs an-

nouncing the train, destination, and time of

arrival.  Board the NYNASHAMN and
=\ ASTERHANINGE train to Haninge Cen-
am. the sixth stop from Stockholm Centre.
The newer trains have electronic signage as
well as voice announcements. You can also
check the outside signs for vour location.
[There is also a bus from the airport to
Stockholm Center: it costs a bit less and 15
somewhat slower. But. il vou want to get a
view of countryside and cityv. the bus is a
good way to do so.] The Haninge Centrum
stop 1s directly behind the Hotel Winn. To
get there. go back in the direction from
which the train came. take the escalator,
elevator or stairs up one level to the street,
Proceed out of the terminal.  You will see
slgns as vou exit the train station, pointing to
the right.  The building is a coral color.
Look up on the side of the building: vou
will see a W™ overlaid with “Hotel Winn"
immediately below “Najaden™ - the Hotel is
the fourth entrance. It has a green canopy
awning. Go inside and almost straight ahead
to the reception desk.
Haninge Community
Haninge 1s a suburb of Southern Stockholm,
a community of mdustrial. technological,
and educational centers. It is referred to as
7z “Detroit” of Sweden because of the nu-
erous automobile dealers and the Northern
European headquarters of several auto

by Melissa L. Beall

companies.  Ford. General Motors.
Coca Cola. and Telia. a telephone. and
high tech company, located just across
from the Hotel Winn. all have head-
quarters in Haninge. Haninge was
incorporated in the 1970s and has en-

Jjoved a 400% growth increase in 30

vears, The Hotel Winn is a short walk
from the Haninge KulturHus [Culture
House]. Bibliotek (library) and
Konsthallen (Art Hall). Another short
walk gets one into the Centrum. gener-
ally open between 9 a.m. and 7 p.m.
Monday through Friday and 9 to 5 on
Sunday. Here one may find banks,
ATM machines. a bakery, a floral
shop. hair salons, book store. grocery
store, clothing, leather, jewelry and
shoe stores, a tobacco shop. the Press-
byvran (newsstand).an Apotek
(pharmacy is closed on Sunday and
only open 10 to 2 on Saturday), the
System  Bolaget [state-owned liquor
store] and several restaurants.  Qings
Garden is an excellent Asian restaurant
and bar. There's also O'Leary’s [a
Boston Sports Bar and Grill],  Kebab
Grill and Pizzeria, Cafe Roma, Taco
Bar. Konditori Paus (sandwiches. cof-
fee'tea. great pastries) and a large
McDonalds.  [There’s also a 24/7
McDonalds several blocks away.) The
hospital'climic 1s the “Sjukhus™ just one
block from the Centrum. A doctor is
on call for Hotel guests,

Other items of interest

The drinking water all over Sweden is
clear and pure--no need to buy bottled
water unless vou want sparkling water.
Every place we traveled trom airport to
the Stockholm Centre train station, the
Pendeltag [Commuter Train] from
Stockholm to Haninge, and the entire
area around the train station, Hotel,
KulturHus and Centrum was very salc
for walking. The nature trails are
lovely, safe, and accessible.  The
Tyresta National Park is about 3 km
from the Hotel but requires a car. a bus
ride and a 12 mile walk. or a healthy
walk from the Centrum. Haninge is
famous for golf,

There are three golf courses (one of the club
houses is a castle!). The home of Frederica
Bremer. famous Swedish sculptress is a short
drive from the Hotel.

Swedes learn English for at least six vears so
are quite prolicient. We found people to be
helpful. though mostly very quict. Many
words are similar to English. Most restau-
rants have Swedish and English names and
descriptions. At the Hotel meals. most items
are labeled. It vou want to know, ask the
serving stafl’ or check with me. There are
some interesting breakfast items. For exam-
ple “Blarbars soppa™ is a blue filmy sub-
stance. similar to a U.S. blueberry smoothie
without ice. Hjorton sylt is cloudberry jam
and apelsin marmalad is orange marmalade,
You can almost always order biff (beef).
skinka (ham) or kyvckling (chicken) at lunch
or dinner. Breakfast and lunch are the big
meals of the day in Sweden. Dinner is gener-
ally meat, potatoes, and vegetables, plus min-
eral water, coffee. or tea. If you have special
dictary or medical restrictions. please let the
Hotel Winn know in advance.

When vou register via email at the Hotel , be
sure to identify ILA and contact Robert Jons-
son directly

<rjf@ winnhaninge.softwarehotels.se>.
Incidentals

Average July temperatures are 235 to 30 de-
grees Celsius (60 to 70 degrees Fahrenheit is
the average). It can be rainy and cool. Be
sure to bring a sweater!  Also. if vou need
tissues, bring your own. Most Swedish ho-
tels do not have washcloths (or facecloths),
so if you need them. bring your own. Sham-
poo and shower gel are liquids mounted in a
dispenser in the shower and near the lava-
tory. There is no bar soap. and there are no
small bottles of shampoo or conditioner,

To register for convention
go to
www.listen.org

’

Have questions?
Please email me
Melissa.Beall@uni.edu
or call me at
319-273-2992 or
319-266-9827.

See you in Haninge




2003 ILA OFFICER NOMINATIONS

The 2002-2003 ILA Nominating
Committee (consisting of Chair
Carol Christy, Wayne Bond,
Lyman K. Steil and Sheila Bent-
ley) present the following nomi-
nations for ILA officers

First Vice President
Elect

Barbara M. Nixon
Barbara B. Nixon. M.A., is a Life
Member of the International Lis-
_tening  Associa-
#tion. and has
§ been deeply in-
volved in ILA
committees  and
lcadership  roles
since she joined
in 1993, includ-
ing Webmaster,
Secretary  and
Listening Post Editor. One of Bar-
bara’s major goals for the organi-
zation in the coming years is to
increase the media coverage for
the association and the impor-

tance of listening in all aspects of

our lives. She firmly believes that
Listening Matters. Barbara is an
Organization Development Con-
sultant for Wisconsin Public Ser-
vice Corporation in Green Bay.
WI. Previously. she was a training
manager for two Fortune 500 cor-
porations in the Midwest. She is
an ordained elder at First United
Presbyterian Church of De Pere
(WI). where she also serves as
leader of the adult education pro-
gramming. Also. Barbara is an
adjunct faculty member for Con-
cordia University  Wisconsin,
teaching and developing courses
in its Management and Communi-
cation major. Two ILA awards
were conferred on Barbara: the
Special Recognition Award (for
her work in establishing, main-
taining and enhancing the ILA
website) in 2001 and the Presi-
dent’s Award in 1998. Though
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mentioned last here, Barbara's family
comes first in her life. Two of her chil-
dren (Sam. now 5, and Kate. now 3-
1'2) have even attended ILA conven-
tions with her when they were infants.
Rounding out the Nixon family are
sons Kyle (almost 14) and James (12).
and husband Kevin. who willingly
stavs home with the children while
Barbara attends ILA functions and vol-
unteers her time for the cause of listen-
ing.

Member at Large,
Global Outreach
Margarete Imhof, Ph.D.

Margarete Imhof is a trained school
psychologist and English teacher.
She was a doctoral student and teach-
ing assistant for educa-
tional psychology at
Bamberg University

j Germany  where  she
completed her disserta-
tion on attention regula-
tion, which was also the
point of departure for
listening research. Since
1995, she has held a position as an aca-
demic lecturer at Johann Wolfgang
Goethe University in Frankfurt - Main.
Germany. She teaches in a teacher
training department and she is doing
listening research "on the side." This
includes mentoring senior theses on
listening. seminars on learning and
teaching listening, giving workshops as
part of in-service teacher cducation.
Just recently, she published the first
textbook on listening in German. She
has been a member of ILA since 1998
and has presented at several ILA
conventions.

QS

Member at Large ,
Public Relations
Cynthia Grobmeier

A relative new-
comer to the In-
ternational Listen-
mg  Association,
# Cvnthia  Grob-
meier  became
very involved last
vear when she
assumed the role
of Editor of The
Listening Profes-
sional (formerly The Earpiece).
After months of hard work, she
hopes to have this second edition
of the ILA’s business publication
available in April.  Profession-
ally. Cynthia wears several hats.
As President of Canvas Commv™
nications. Ltd.. she oversees the
publishing of a bi-monthly Mid-
western arts and crafts publica-
tion. CraftFare Magazine. as well
as provides graphic design ser-
vices to various clients. For eight
vears. she has also taught commu-
nication courses at colleges and
universities  throughout the Chi-
cago area. most recently at St. Xa-
vier University and Benedictine
University. Cynthia earned her
M.A. in Communication Studics
from Governors State University
and her B.A. in Public Relations
and Advertising from St. Xavier.
She and her husband Frank are
raising their daughters. Samantha
(3) and Madeleine (20 months) in
Frankfort, 1llinois, where in her
sparc time she enjoys vegetable
gardening and landscaping desigpes



2003 ILA OFFICER NOMINATIONS

Nominating Committee

sudi Brownell, Ph.D.

Judi Brownell is a professor of or-
ganizational communication at the
School of Hotel Administration,
University. Professor
Brownell teaches
graduate and under-
graduate  courses in
organizational  and
managerial communi-
cation, organizational
behavior, and human
resources manage-
ment. She participates regularly in
the School’s executive education
program and has designed and con-
ducted training seminars for a wide
range of hospitality. educational.
high-technology. and other work
organizations. Professor Brownell
has identificd six components of
managerial listening behavior and
has completed a comprehensive
Murvey exploring the specific com-
aunication practices of middle and
upper-level hospitality managers.
She has studied the implementa-
tion of total quality management
programs and has designed an as-
sessment for the communication of
service values within a hospitality
organization. Her current research
focuses on listening as it relates to
communicating and maintaining
service quality standards in the
highly international cruise indus-
try. Dr. Brownell is author of sev-
eral business and communication
texts. She serves on the editorial
boards of five professional jour-
nals. She is a past president of the
International Listening Associa-
tion. and has been inducted into the
[nternational Listening  Associa-
tion's Hall of Fame. She was Vice
President of the New York State
Communication Association and is
s, past president of the Southern
ier Chapter. American Society for
Training and Development,

Cornell

Charles Roberts, Ph.D.

Charles Roberts is Chairperson of the
Department  of Communication  al

EastTennessee
_ ., State University.
He is a life
= member of ILA
and has partici-
pated actively at
15 TLA conven-
tions. One of his papers was awarded
the Ralph G.Nichols Award and five
of his students have won the James 1.
Brown Award.Charles has been
privileged to serve the ILA as the
Chair of the Ralph I Nichols Re-
search Award Committee. as Chair of
the James I. Brown ResearchAward
Committee, as Executive Director of
the association. as Editor of the Inter-
national Journal of Listening, as
President of the association, and as a
member of various ILA boards and
committees. He has edited andor
authored four books. numerous book
chapters and juried journal articles,
and co-produced three video versions
of the Watson-Barker Listening Test,
He also has been active in the area of
listening assessment and training in
the corporate sector and has held a
number of regional and national of-
fices in other professional organiza-
tions. Recently he consulted with test
designers at ETS and with members
of AAMC 1o help redesign the
MCAT to include the assessment of
listening.

Kazuo (Tatchan) Akasaka
Japan

Dr. Kazuo Akasaka is a recognized
authority in the communication field
in Japan. He is a professor at Sap-
poro University and has also taught at
Aomari University.

==

Margaret Fitch-Hauser,
Ph.D.

Margaret Fitch-Hauser is a proven
trainer and consultant
driven by a passion
for continuous learn-
ing and personal de-
velopment. Her cus-
tom tailored pro-
grams have focused
on all aspects of hu-
man communication, particularly in
the realms of image management.
leadership development, and skill de-
velopment. Margaret has worked for
over 20 years as a trainer. facilitator
and consultant with many for profit
and not-for-profit  organizations.
Margaret has also worked with nu-
merous community and organizational
leadership programs. These programs
are designed to build leadership
teams. promote coalition building and
increase the awareness of the partici-
pants to the importance of looking
bevond their own skills and
experiences.

As a recognized scholar in listening
and the cognitive processes of mes-
sage interpretation, Margaret has
served as an expert witness in

several civil litigations and has been
mterviewed by such publications as
Today’s Supervisor. In addition, she
has published numerous scholarly
articles and book chapters. Her clients
have included The United States
Chamber of Commerce’s Institutes
for Organization Management. the
oldest continuing education program
in the United States. In addition. she
has worked with the community lead-
ership  programs in Jackson and
Natchez, MS; Norman. OK: St. Jo-
seph, MO. and Fredericksburg, TX.
She has also worked with The IVY
Tech system. McLane Company. The
National Association of Realtors. The
Florida and The Georgia Association
of  Realtors, and many other
organizations.
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\ISTENING

. Warton Ong trom the Republic of Sin-
gapore conducted a one day listening
workshop at the Singapore Institue of
Management in January 25th ,.2003..

The title of the workshop "Carrots or
Sticks -Listen Up and be Successful ",

The one day workshop was attended by 30
participants.

Barbara Nixon was invited to share her
experiences in listening with participants in

the Shebovgan (WI) Area Chamber of

Commerce's Leadership Sheboygan pro-
gram. She has led several "Listening to
Diversitv" and "Listening: The Hidden
Competency” workshops for leaders and
employees at Wisconsin Public Service
Corporation in Green Bay. W1 In addition,
listening is a major component in her
"Communication Matters" and "Managing
Priorities” workshops.In  April. Barbara
Nixon. an organization development con-
sultant for Wisconsin Public Service Corp..
was the keynote speaker for the Sheboygan
County (WI1) Chamber of Commerce's
Leadership Sheboygan alumni reunion.
speaking on the topic "Listening to Diver-
sity: A Leadership Challenge.”

Barbara also offered a similar presentation
on the role of listening in

diversity for the Manitowoc - Two Rivers
Area (WI) Chamber of Commerce's
Leadership Manitowoc County program.

Rochelle Devereaux led a full day Leader-
ship Communication workshop for Oregon
fire district personnel in January spon-
sored by the Marion County Fire District
#1 training office imcorporatinglistening
skills and communication stvles into the
program. In February she delivered a two
dayv workshop "Making Connections' cover-
ing listening. dialogue. and feedback spon-
sored by the Marion County Fire District
#1 training office,

Ruth Spillberg taught a three credit col-
lege Listening course as a five day inten-
sive during January. 2003 for the second

year in a row, Police officers and nurses
made up half the class. so we were wel]
represented if we ran into any problems!

Mary Bozik, was interviewed Feb, 26
about Listening Awareness month, UNI
provides a service to radio stations that
offers faculty comments on a variety of
topics, and lowa radio stations dial in and
record them as desired, Mary was also part
of'a panel at the February Convention of
the Assoc. of Teacher Educators in which
she focused on how teacher educators
could be competent listeners.

In March, Margarete Imhof taught a
workshop on listening to teachers of music,
She also published one of the first text
books on listening in German:

Zuhoren - Psychologische Aspekie  der

auditiven Informationsverarbeitung

Greg Enos continues to offer "Sharpening
Your Listening Skills" programs in both
public and private workshops in New Eng-
land. He has been elected president of the
American Society for Training and Devel-
opment (Bay Colonies Chapter) in Provi-
dence, RI.

Jean A. Harris presented seminars on
Listening in the Workplace to two classes
at the University of New Mexico -
Organizational Communication and Public
Speaking.

=

2 ILA LEADERSHIP POSITIONS
AVAILABLE

1. ILA WEBMASTER

2. EDITOR, International Journal of Listening,

CONTACT:
Kimberly Batty-Herbert
Clovis Community College
417 Schepps Blvd
Clovis, NM 88101-8381
0: 505.359.0446
F: 505.769.4190
kimberly.batty@clovis.edu
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LISTENING
by Dick Holmes -

I'he listener
keeps digging
deeper and deeper,
turns into the
Negative Capability
Keats speaks of,
the purest form
of absence.
The musicians
and their instruments
transform
into Music.
Talk comes to rest
in the Still,
Small Voice
everything comes
from. Deep within
the Womb,
the word HOME
ripples
in the Silence.

Note: "Negative Capability" refers to a
3 o ) r 3 1A
term coined by John Keats. early
19th century British poet. It means the
capacity to absorb more and more
experience through allowing it to keep
coming on, unfiltered and meaningful
on its own terms,

Dick Holmes is the husband of ILA
member Bronia Holmes.

International
Journal of Listening




Welcome New ILA Members

Barbara Adams,
3400 First Place

~ Raleigh. NC 27613
barbarann@nc.rr.com

Graham Bodie,

713 Lansdowne Lane
Ridgeland, MS 39157
gbodie@godwin.com

Olga E.Christensen,
84220-575 Av, Box 160A
Pilger, NE 68768

Lynn Cooper, 2077
Wheaton College

501 E College Av
630.752.5255
lynn.l.cooper@wheaton.edu

Don Ginn,

11228 Vista Sorrento Pkwy
San Diego, CA 92130
ginndon@msn.com

Joseph Harris
187 Tierra Encantada
Corralles, NM 87048
505.792.3934

. JRH714@aol.com

Lin Jin-Lian

No. 203, Jungpu 2nd St
Taoyuan City, Taoyuan
Taoyuan Taiwan 330 ROC
ljl4634@yahoo.com.tw

Isaac Lutaaya

Nakaseke SSS

PO Box 1003

Nakaseke Kampala Uganda
lutaayaisaac@hotmail.com

Maki, Elinita

Univ of Tampere
Itsenaisyydenkatu 8 E 73
33014 Tampere Finland
Tampere 33500 Finland
elinita.maki@uta.fi

Martin McDermott
100 Northrup Dr
Brick, NJ 08724
CormnArtz1@cs.com

Sharon McKenzie
407 Old Country Rd
914.935.5360
Elmsford, NY 10523
McKenziesp@aol.com

Margaret McPhillips
8312 Guilford Rd
Savage, MD20763-9662
Margo@McPhillips.com

Mark Miller

358 Gates Rd
Worcester, MA 01603
mmiller@clarku.edu

Barbara Munoz

#33118 Veterans Plaza St.
San Juan, PR 00933
munoz8@hotmail.com

Diane Ritzdorf

3186 E Fremont Dr
Centennial, CO 80122-1918
d.ritzdorf@worldnet.att.net

Marilyn Shannon
110 Copper Hill Dr
919.362.7133
Raleigh, NC 27606
reelentles@aol.com

Morris Snively

1412 Vicksburg Dr
Belleville, IL 62221
morris@church-street-
antiques.com

Andree Swanson

10259 S Jill Av

Highlands Ranch, CO 80130
303.683.7373
aco17swano@aol.com

Rasanne Taylor

1380 Wilmington Pike #105
West Chester, PA 19382
Rosanne@rctaylor.com

Anne Turner-Smith

3794 N Lakegrove Way
Boise, 1D 83713
annespirit@cableone.net

Tuula-Riitta Valikoski
Maenrinteenkatu 22
33580 Tampere Finland
tuula-riita.valikoski@uta.fi

David Wendt

2806 Windsor Heights
Keokuk, |A 52632
dwendt@keokuk.k12.ia.us

Margaret Williams

18970 Bentler

Detroit, MI 48219
margaretwilli68@hotmail.com

Lisening
It's Pergonal!

» You Know Listeningis Important.

« You Know Listeningis a Skill.

« Nowlearn how to take your listening skills to the next
level.,

For more than 17 years, RCTaylor & Associates, Inc. has helped
people understand and improve their listening skills, In our 4 Lis-
tening workshops, RCTaylor uses The Personal Listening Profile
to explore the 5 listening approaches and understand howto use
them for maximum listening effectiveness. During the month of
June, we are offering the Personal Listening Profile to ILA mem-
bers at the reduced rate of $13.00 . Call or e-mail us directly at
theteam@rctaylor.com.

RCTuyro
The POSITUDE"

WWW.RCTAYLOR.COM
610.399.8100

ASSOCIATES, ivc.

Training Company

Editing, Any Manuscript
Prompt; Reliable; Confidential

Technical papers, Thesis, Term papers,
Manuscripts
20 years experience as a technical editor
with
General Electric Company and
Westinghouse Corporation.
Frances B. Grant, B.A., M.S.,
President
Grant Enterprises
PO Box 46314
Raleigh, NC 27620
Web site www.grantenterprises.com

Personal, professional help at attractive
rates. I'1l get your manuscript ready for pub-
lication with a complete critique and line
edit.

Author/writer
ILA Life Member
Former Listener Instructor with
GE Company
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ED’s Report
by Jim Pratt, Executive Director

By the time vou read this. the convention
in Sweden will be just a few weeks
away. As | write this, my convention
checklist is on my desk. with all arrange-
ments up to date. All that's left is to pack
my bags.

Elsewhere in this issue of the LP vou
{ will scc the TLA's financial report for

ILA PUBLICATIONS TO BE
AVAILABLE ELECTRONICALLY

ILA has signed an exclusive agreement with Ebsco=

Publishing to include the International Journal of Listen-
ing, the EarPiece, and the Listening Professional in their
new full-text electronic database. Ebsco Publishing has
recently acquired the CommSecarch database from the
National Communication Association. The database will
be expanded from its original 26 titles to about 150 titles.
including all NCA publications: it is envisioned as the
"superior databasc related to the field of communication."

2002, and you will note that we

remain in good fiscal health. The report is usually pre-
sented at the convention before being printed. but since
the convention is later in the vear and the financial report
had already been prepared. | am sharing it with vou now,
Tt will still be presented in Stockholm for discussion. but
this way you will be able to peruse it first.  Even as we
make the final plans for this convention. though. we con-
tinue our planning for other future conventions. Usually.
we begin to work on convention arrangements about
three years in advance. so here is an update on 2004,
2005, and 2006. for those who like to plan ahead:

In 2004, our convention dates will be April 14-18. and
we will meet at the Holiday Inn Select at Belltower Cen-
ter in Fort Myers. Florida. April dates avoid high season
in Fort Myers. and so we were able to arrange attractive
hotel rates; we also avoid conflicts with the regional
speech communication associations that meet in the
spring.  The adjoining Homewood Suites provides the
option ol more spacious accommodations, and concierge
floor rooms are also available at the Holiday Inn. Lo-
cated in an upscale shopping center and with many res-
taurants within walking distance. the hotel also provides
free shuttle service to the nearby Fort Myers airport.
And the beach is just minutes away,

In 2003, our convention dates will be April 13-17. and
we will meet at the Marriott City Center Hotel in Min-
neapolis. Minnesota.  April dates in Minnesota avoid
high school athletic tournaments and most chances of
snow, although the Murriott's location. on the skyvway
system in the heart of the downtown Minneapolis dining.
shopping. and entertainment district makes weather ir-
relevant. These dates also avoid other convention con-
flicts. Our eighth-floor meeting rooms provide pano-
ramic views of the City of Lakes. and
a new light-rail system will link downtown Minncapolis
with the airport and Mall of America.

The 2006 convention is still in the preliminary plan-
ning stages. and Mary Wise (wisemary(a elon.edu) is the
chair of the site selection committee. The committee is
generally considering sites in the Western part of the
U.S.. so if vou have a suggestion for a site or want to
volunteer as a local arrangements chair, please contact
Mary. Thanks for listening! - Jim

This action will significantly expand the availability of
ILA publications to researchers worldwide.

CURRENT BOARD MEMBERS CONTINU-
ING THEIR TERMS OR ASCENDING

Kimberly Batty-Herbert
becomes Immediate Past President
Melissa Beall ascends to President
Ray McKelvy ascends to First Vice President
Second Vice-President—Michael Purdy
Secretary—Laura Janusik

Executive Director—James W. Pratt
Editor, Listening Post—Rick Bommelje

CALL FOR ILJ

The International Journal of
Listening, a journal published by
the International Listening Associa-
tion. encourages vou to submit
original research on listening and
intrapersonal processes for review
and consideration, The journal is
published annually. Interested
scholars should submit three copies
ot manuscripts in APA style to:
Dr. Margarct Fitch-Hauser,
Editor
International Journal of Listening
Department of Communication

and
Journalism A
Auburn University, AL 36849 «l




International
}lj steni ng | Financial Statement 2002

ASSOCIation

International Listening Association
) Aetual
HINANCIAL TEMENT FOR 2002 126340
ncome Budget=d
Membershp, Regula 5 160 47
Meriters: Reg %) 4
Memhbership, Life paid 1 > = = ]
Conventol @ 50 112
Memberstup, Lile paying @ 5 b
Mernbership, Sustaining & i g nvention expenses:
Membership, Orgarizational @ $425 4 Convention expenses: Printing $1560.00
Menibarship, Student renew & $35 14 Convention expenses: Speaxers & roams $100
Aermberahs: £700.00 g Convention expenses: Student grants £380.00
$22465 235 Directory prnting & maling $1500.00 $635.69
Biblography F300.00 nnting & mading $2202.54
Bautigue, net $i00.00 30.00
i $497.00
Gonv Chg & manng $114.40
| 1stening Fast printing & mailing $1002.26
5 Postage $266.91
g & Photocopying: Gereral $0.00
($274.00 - $0 = $214.00 Printing: Brochures $31500.00 $429.80
JL supscrptions & purchases @ $40 or 338 50 Printing: $69.50
rtere Staff: Executive Dwecter $12500.00 $12489.92
L advertising Statt: Interm
Rayalties Supplies $2000.00
mm—bute Fund Tax preparation $800.00 $B&5 i
Tow: ieome G $448.85
$1"‘le" o $1080.36
AWINGS ACCOLNTS [ §583.47
General savings % 7d
Chs 3 Total expenses: §5¢ $38471.44
Total Iranster tao Lite ner savings $2450.00 £3250.00
i i 000 Lnbudgeted reserve $1432.60
MINTS PAYARIF &
T penses plus [ranster plus Reserve 35667 5.00 FA1721.44
SUMMARY OF ASSLTS, December 3
Checkbook ess axpenses, transter, & reserve $3682.60 §1430.44
Chs
General :-aw:ms.. ectfully subputtad, .
Tatal > .
Acconunts Recevahble _kul‘t'%f/
ntal N
James W. Fratt, Execulive Director
Expense
Difference SR 48
Comments
e 16 Membersmip numbers are L, A!rhr.ugn oot as oh as arajected.
We have B3 life mambers, 536 of whom are not reflected in 5 payment
_ine 237 While convention rec n projec
NS5 wele compa tam line was
_ine 2&: dings of the UL reman
sehibrary hoidings h
wane 27 This interest payment grihicantly nig £ .
— shown in the checkbaook record. because mast ar the CDointerest
compounded anag so wasn't shown in current income
e 370 Cost for awards: plagues s sigreficantly lower this year with a new vendor.
Line 3% No committees requested money, This year, Naminaticns has re
postage/printing casts, and 'l probably charae the digital camera
purchise (o Archives.
Ling 44: We had na lire mem for EarPiece (now LProf), but
Ling 51: UL casts were law sa the |1l line item will cover fioth,




“TOUCH THE WORLD: LISTEN”
July 17—20, 2003

ILA CONVENTION: SWEDEN

P O Box 744 = River Falls, Wi 54022

Nonprofit Organization
US Postage Paid
River Falls, WI
Permit No. 32




	Scan10001.JPG
	Scan10002.JPG
	Scan10003.JPG
	Scan10004.JPG
	Scan10005.JPG
	Scan10006.JPG
	Scan10007.JPG
	Scan10008.JPG
	Scan10009.JPG
	Scan10010.JPG
	Scan10011.JPG
	Scan10012.JPG

